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Abstract With the rapid development of information technology, massive data and unstructured data have
increased explosively. This has brought shock to the library. At the same time, there is huge value in “Big
Data” . How to meet the needs of readers, improve the reading experience, and provide better services to
readers is a problem worth studying. The Smart Library is a data processing technology developed to meet this
requirement. Through various data analysis methods, the relationship between the effect of the business and

the business is revealed, and the behavior of the reader is found out from the reader data. Only on the basis

DA LR MRS h R AEZITHF P REET H JAT170436 BB RRZ —.

N
\ 110




of investigation and analysis, and taking concrete and effective measures to improve service quality, can we

keep up with the pace of the times and ensure the continuous improvement of library service quality.
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